
SIM REPLACEMENT REQUESTS BY PROXIES FORM 

 
 

 Dear Glo Mobile Subscriber, 
 
As part of our efforts to protect our esteemed customers  from abuse of their lines and for security purposes, 
you are required to complete and sign this ‘Letter Of Authority’ in order for us to be able to proceed with 
your request through a third party. 

Authorization: 
I ……………………………………………... of (Address):……………………………….. 
………………………………………………………………....................hereby authorize the bearer 
 
Name:…………………………………………….Phone No:……………………. to retrieve the new  
 
SIM Card for my Glo Mobile No:……………………with old SIM serial No: 89……………………F 
 
which was stolen/lost/damaged on:………………………... 
 
Essential Requirements: 
 
I have attached a copy of my identity card/Int’l Passport/Driver’s license and  
 
the bearers own form of identification as further proof of identification. 
 
My alternate No is:……………………………….. 
 
Information Requirements: 
 
To further validate ownership, you are required to provide the following information  
(A minimum of two MUST be accurate) on your Glo Mobile account: 
 

1. Activation Date:_____________________________________________________ 
 

2. Package Type (Please Tick):  CLASSIC            CLASSIC  PLUS          EASY TALK 
 

PREMIUM           PROFIT MAX          PROFIT MAX + 
 

3. Tariff Plan (Please Tick): Per Second              Per Minute   
 

4. Last Recharge Date/Recharge Amount:________________________/_________________   
 

5. Frequently Called Numbers: 1.__________________2. __________________3. ___________________   
 

          4._______________________  5.__________________________________ 
 
Declaration: 
 
I hereby declare that I am the rightful owner of the Glo Mobile number in question and the bearer has my 
‘Authority’ to retrieve the line on my behalf subject to Glo Mobile terms and conditions of service. 
 
I confirm  that all  information provided are TRUE to the best of my knowledge and I ‘accept’ that I shall be 
liable for any criminal or civil responsibilities that  Glo Mobile may incur by acting or by omitting to act by 
relying on the veracity of such information. I further undertake to indemnify Glo Mobile for any loss that 
might be incurred due to reliance on the information provided by me. 
 
 
 
 
Name:                Sign/Date:  

   

   
  


	which was stolen/lost/damaged on:………………………...
	I have attached a copy of my identity card/Int’l Passport/Driver’s license and

